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9098 w. Pinnacle Peak Road
Peoria. Arizona 85383
Phone: (623) 972-6133

Fax: (623) 566-8925

July 16, 2007

Docke t Control
Arizona  Corpora tion Commiss ion
1200 W. Washington Stree t
P hoe nix. AZ 85007

Re: West End Wate r Co. CC&N Expansion, Docke t No. W-01157A-05-0706 and
Decis ion No. 69672; Lost and Unaccounted for Wate r

De a r Ma da m/S ir

In compliance  with the  above  re fe renced Docke t and Decis ion, we  offe r the  following

West End Water Co. (WEWC) has undertaken several measures over the  past couple  of years to
reduce  the  Lost and Unaccounted for Water. To da te , WEWC has changed approximate ly 18%
of the  meters in service . The meter change-out program was based on the  age and usage shown
on the  mete rs . Also, WEWC has  done  a  comprehensive  eva lua tion of the  wate r dis tribution
system looldng for any possible  leaks  and unauthorized connections . One  (1) unauthorized
connection was found that was not metered and a  water meter has been insta lled

Please  find enclosed a  summary of the  Lost and Unaccounted for Wate r for the  12 months  firm
July 2006 through June  2007. During the  12-month period, the  Lost and Unaccounted for Wate r
was less than 6%

WEWC will continue  to close ly monitor the  Lem and Unaccounted for Wate r a long with
continuing the  meter replacement program as needed to help ensure  that the  water loss remains
be low the  10% le ve l

Cordia lly

Ma rvin E. Collins
Manage r

Arizona Corporation Commission
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